* Collection and delivery hazards to consider
* Park vehicle in safe place

* Ensure enough space to lower tail lift

* Consider ground and camber

» Ensure the area is kept clear of vehicle and
pedestrian movement

* Agree suitable route and point of delivery
* Assess weight and suitability of load for transit

» Check freight security, presentation,
strapping/shrinkwrap

* Do not let untrained persons assist with delivery
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